The George Washington University

Spring 2020, MKTG 4154 Digital Marketing Section 10
Instructor: Novak, Thomas (Primary)

There were: 20 possible respondents.
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Instructor Text Responses
Question: What did you like most about this course?

Everything! The class was very engaging and I learned so much. I was apply to apply these concepts at my internship, which was very helpful. I am very
thankful for this course.

Tom Novak is incredibly knowledgeable and passionate about the subject material. He delivers fascinating and engaging lectures in person and online.
I found the subject very interesting. I also enjoyed the weekly class exercises.

The course material was really interesting and I learned a lot.

The professor was very engaging and knowledgable

I appreciated the in-class exercises. The class was very long (2.5 hours) and the exercises held us accountable for our out-of-class readings and kept up
engaged.

I liked the real-world examples discussed to supplement the textual material.
fair amount of workload

The course was very interesting and the content was unique.

Question: What did you like least about this course?

Nothing!

I wish there was a follow-up course!

It was a little too long.

NA

The length

I did not like all the readings assigned, as I felt as if some of them were not necessary and served as fillers.
too long

The classes tend to feel very long.
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Question: Use this space to provide suggestions on how to improve this course.

N/A

Consider slipping it up.

NA

Perhaps less time could be spent on lecturing and more on activities or group work.

better to split it into two sessions so that students can pay attention

Question: Use this space for comments on strengths of the course after the change to remote learning.
Novak  Despite having to prepare a little bit more for class, the professor did a very good job of keeping the class just as engaging online as it was in person.
Novak  Professor Novak had lectures ready to go and recorded very early on in the situation. He had a plan and was accommodating to my time difference issues.
Novak I learned a lot more than I thought I would.
Novak  Watching the lectures before class was great (thank you for this). Novak did a wonderful job at making the course accessible to students.
Novak I liked how materials were uploaded before the in-person meeting.

The professor was very well organized and recorded and uploaded all his lectures to YouTube ahead of time. This allowed us to focus on group work and

IS activities during actual class time. This was also a very effective method for those living in different time zones.

One of the strengths is that the professor records the lecture before the actual lecture, which saves a lot of time. This is extremely helpful when I miss
something in class or I need to understand a concept again.

Novak
Question: Use this space to provide suggestions on how to improve the course after the change to remote learning?

Novak N/A

Novak  For quizzes, I think they should be available to do whenever you want in a 24 hour period, not just for a set hour and a half.

Novak NA

Novak  nothing

Novak I would make it so courses would be more interactive rather than the professor stating a bunch of information for a whole period.

Novak N/A

The professor could allow all group members to record their part of the presentation, because this would prevent any technical issues that could occur during
the live presentations.

Novak
Question: What was the most challenging aspect for you after the change to remote learning?

Novak  Group work

Novak  Engaging in materials and coordinating with my group members.

Novak NA

Novak My internet connection at times, but that is all!

The most challenging aspect was paying attention and following up with reading the material before the live session. Also, I felt as If the exam was harder

Novak . .
online than in person.
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Novak  Making sure [ watched all the lectures before class.

Novak  The most challenging was to stay focus during class.
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